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January 10, 2011 NHQ/

Mr. Thomas W. Rhodes
T.W.R. Enterprises, Inc.
1661 Railroad Street
Corona, CA 92880

Dear Mr. Rhodes:

| am pleased to inform you that T.W.R. Enterprises, Inc. has successfully completed its annual
verification audit for the NAHB Research Center NHQ Certified Trade Contractor Program. This is
a significant accomplishment and recognizes your continuing commitment to quality and
continuous improvement.

| am pleased to reissue the enclosed certificate on the occasion of your company’s anniversary in
the NAHB Research Center NHQ Certified Trade Contractor Program. | would like to express our
appreciation for your support in making this program a success. | also congratulate you and your
staff on a job well done. We are always looking for testimonials on how the program benefits your
business, so please call or send a note. | also invite you to provide comments on the program so
that we may make improvements where necessary.

The audit report is being sent to Robert Graf. The report summarizes any non-conformances
noted during the audit. Maintaining certification requires that you address these non-
conformances.

Thank you for participating in the NHQ Certified Trade Contractor Program and your commitment
to quality. | encourage you to comment on the program or make any suggestions you may have
for improvements.

Please call if you have any questions.

X)W

Robert L. Hill, P.E.
Director

Enclosures
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